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Introduction  
Paragon Volume Snapshot ŦƻǊ aŀŎϯ OS X is an online disk-imaging utility, which is actually the only snapshot based 

backup solution available for Mac computers at the moment. That means, with this program you can easily make an 

exact point-in-time copy of any volume of your Mac, even the system one, without the need to restart the system or 

any other inconvenience from your side, to later quickly get everything back on track in case of emergency. 

Unlike Time Machine and the other file-level backup utilities, our solution is faster both, in backup and restore, for it 

ŘƻŜǎƴΩǘ ƘŀǾŜ ǘƻ ǿŀƛǘ ǳƴǘƛƭ ŀƭƭ ƭƻŎƪŜŘ ŦƛƭŜǎ ōŜŎƻƳŜ ŀǾŀƛƭŀōƭŜΣ ŀƴŘ ƛǘ ŘƻŜǎƴΩǘ ǊŜǉǳƛǊŜ additional re-installation of Mac OS X 

before restoring from a backup. 

In this guide you will find the answers to many of the technical questions, which might arise while using our program. 

 

Our company is constantly releasing new versions and updates to its software, that's why 

images shown in this manual may be different from what you see on your screen. 

Features Overview  
This chapter dwells upon key benefits and technical highlights of the product. 

Key Features  
Let us list some of the key features: 

¶ True live protection for system and data volumes. Creating a snapshot of the whole disk system tackles the 

problem of backing up running applications and system locked files. 

¶ Smooth system recovery. You just start up your Mac from the installation disc and launch the restore operation 

through Disk Utility without the need to re-install the system first. 

¶ Restore at a granular level. Since we do backups as DMG disk images, which are standard for Mac OS X, you can 

mount these images and recover data selectively without the need to restore an entire image. 

¶ High efficiencyΦ ²Ŝ ŘƻƴΩǘ ƻǾŜǊƭƻŀŘ ǘƘŜ ǎȅǎǘŜƳ ŘǳǊƛƴƎ ōŀŎƪǳǇ and are really fast (approx. 1 gigabyte per minute). 

¶ Wide backup destination, including local volumes, external storages, and network shares. 

¶ ssctl utility to manage snapshots for the command line. 

¶ Simple and easy interface. Our program operates exactly as any Mac OS X native application. 

Supported Media  
¶ Large hard disks (up to 1,5 TB tested) 

¶ IDE, SCSI and SATA hard disks 

¶ FireWire (i.e. IEEE1394), USB 1.0, USB 2.0 hard diǎƪǎΣ ½Ltϯ ŀƴŘ WŀȊȊϯ Řƛǎƪǎ 

¶ PC card storage devices (all types of flash memory, etc.) 
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Snapshot versus File Archiving  
Snapshot is a common industry term denoting the ability to record a state of a storage device at any given moment 

(make a snapshot), and then preserve that snapshot as a guide for restoring this storage device in case of emergency. 

Primarily a snapshot has to do with making a point-in-time copy of data. 

Unlike the traditional for Mac OS X backup, that involves file archiving, a snapshot technology enables to make a 

consistent image even as the data is currently modified. The point is to provide a coherent state of all open files 

involved in a process, taking into account that applications may still keep writing to disks. ¢ƘŀǘΩǎ why only this type of 

backup can be used for protecting an active operating system, while Time Machine, for instance, requires re-installation 

of Mac OS X before the restore operation. 

Moreover, even though Time Machine can wait until running applications are closed and locked files become available, 

ǘƘŜ ōŀŎƪǳǇ ƻǇŜǊŀǘƛƻƴ ŎŜǊǘŀƛƴƭȅ ǘŀƪŜǎ ƳƻǊŜ ǘƛƳŜ ǘƘŀƴ ƛŦ ƛǘΩǎ ŘƻƴŜ ǿƛǘƘ a snapshot based utility. 

Getting Started  
In this chapter you will find all the information necessary to get the product ready to use. 

System Requirements  
To use Paragon Volume Snapshot for Mac OS X, you should install it first. But before that, make sure your computer 

meets the following minimum system requirements: 

¶ Operating systems: Mac OS X 10.4.6 Tiger or higher, 10.5 Leopard, and 10.6 Snow Leopard 

¶ PowerPC G4 or x86 

¶ 128 MB of RAM 

 

PowerPC G5 has not yet been tested for compatibility, but our driver is most likely to work 

flawlessly on it. 

Install ation  
To install Paragon Volume Snapshot for Mac OS X, please do the following: 

1. Launch the installation process by clicking on the supplied DMG disk image. 

2. After the installation package is extracted you can choose whether to install/de-install the program or read the 

manual or license agreement. Click Volume Snapshot for Macϯ OS X to install the program. 
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3. In order to actually start up installation of the program, you need to confirm your intention by clicking the 

Continue button. 

 

4. The setup wizard contains a standard user interface and set of installation steps to easily go through the process 

of installation. The Welcome page informs that the application is being installed. Click Continue. 

 

5. Choose where ȅƻǳΩŘ ƭƛƪŜ to install the program, and then click Continue. 
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The program can only be installed on an active Mac OS X volume. 

6. On the Installation Type page click Install to continue. 

 

7. As the next step of the installation you are to provide a password of a user with the administrator privilege. 
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8. The next page shows the overall progress of the installation. 

 

9. On the Summary page click Restart to complete the installation process and restart the computer. 
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Contacting Paragon Technology GmbH  
If you have any questions about the company products, please do not hesitate to contact Paragon Technology GmbH. 

Service Contact 

Visit Paragon GmbH web site www.paragon-software.com 

Registration & updates web-service kb.paragon-software.com 

Knowledge Base & Technical Support kb.paragon-software.com 

Pre-sale information sales@paragon.software.com 

 

 

Unfortunately, the company can only provide technical support in the following languages 

at the present time: English, German, French and Russian. We are really sorry for possible 

inconvenience. 

Backing Up System to External Storage  
Once the program has been installed you Ŏŀƴ ǇǊƻǘŜŎǘ ŀƴȅ ǾƻƭǳƳŜ ƻŦ ȅƻǳǊ aŀŎΦ [ŜǘΩǎ ǘŀƪŜ ŀ ŎƭƻǎŜǊ ƭƻƻƪ ŀǘ Ƙƻǿ ǘƻ ōŀŎƪ ǳǇ 

the system volume and place the resulted image to an external storage to stand a better chance of success in case of a 

hard disk failure: 

1. Launch our utility: Finder > Applications > Paragon Volume Snapshot for Mac OS X. 

2. In the opened dialog select a ǎȅǎǘŜƳ ǾƻƭǳƳŜ όƛƴ ƻǳǊ ŎŀǎŜ ƛǘΩǎ {ƴƻǿ [Ŝopard). Once you do that, the program will 

estimate size of the future backup image. Click Back Up to continue. 

http://www.paragon-software.com/
http://kb.paragon-software.com/
http://kb.paragon-software.com/
mailto:sales@paragon.software.com
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3. {Ŝǘ ŀ ōŀŎƪǳǇ ŘŜǎǘƛƴŀǘƛƻƴ όƛƴ ƻǳǊ ŎŀǎŜ ƛǘΩǎ ŀƴ ŜȄǘŜǊƴŀƭ ǎǘƻǊŀƎŜύΣ ǘƘŜƴ ŎƭƛŎƪ Save to start. Our program enables to 

place backup images to local volumes, external storages, and network shares. 

 

 

¸ƻǳΩǊŜ ƴƻǘ ŀƭƭƻǿŜŘ ǘƻ ǇƭŀŎŜ ōŀŎƪǳǇ ƛƳŀƎŜǎ ƻƴ ǾƻƭǳƳŜǎ ǘƘŜǎŜ ƛƳŀƎŜǎ ŀǊŜ ƳŀŘŜ ƻǳǘ ƻŦΦ LǘΩǎ 

done for safety reasons. 

4. You will need to confirm the operation providing a password of a user with the administrator privilege. 

 

5. ¢ƘŀǘΩǎ ōŀǎƛŎŀƭƭȅ ƛǘΦ ¢ƘŜ ǇǊƻƎǊŀƳ ǿƛƭƭ ŜǎǘƛƳŀǘŜ ǘƛƳŜ ǘƻ ŎƻƳǇƭŜǘŜ ǘƘŜ ƻǇŜǊŀǘƛƻƴ ŀƴŘ ǎǘŀǊǘ ōŀŎƪƛƴƎ ǳǇ ǘƘŜ ǎŜƭŜŎǘŜŘ 

volume. 
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6. You will be notified once the backup process is over. 

 

Restoring System from External Storage  
Since we do backups as ǎǘŀƴŘŀǊŘ 5aD Řƛǎƪ ƛƳŀƎŜǎΣ ȅƻǳΩǾŜ Ǝƻǘ several options for restore: 

¶ LŦ ȅƻǳΩǾŜ ŀŎŎƛŘŜƴǘŀƭƭȅ ƭƻǎǘ ǎƻƳŜ ŦƛƭŜǎΣ ȅƻǳ Ŏŀƴ Ƴƻǳƴǘ ŀ ōŀŎƪǳǇ ƛƳŀƎŜ ŀƴŘ ǊŜŎƻǾŜǊ Řŀǘŀ ǎŜƭŜŎǘƛǾŜƭȅ without the 

need to restore an entire image 

¶ To restore an entire data volume, launch Disk Utility under Mac OS X and do the recovery 

¶ LŦ ȅƻǳǊ aŀŎ ŘƻŜǎƴΩǘ ǎǘŀǊǘ ǳǇΣ Ƨǳǎǘ ōƻƻǘ ŦǊƻƳ its installation disc, then launch Disk Utility to do the recovery 

{ƻ ƭŜǘΩǎ ǘŀƪŜ ŀ ŎƭƻǎŜǊ ƭƻƻƪ ŀǘ Ƙƻǿ ǘƻ ƎŜǘ ǘƘŜ ǎȅǎǘŜƳ ōŀŎƪ ƻƴ ǘǊŀŎƪ ǿƘŜƴ ƛǘ Ŧŀƛƭǎ ǘƻ ǎǘŀǊǘ ǳǇ: 

1. Insert the Mac OS X installation disc into a CD/DVD drive. 

2. Reboot the computer. 

3. Press and hold the Alt button until the Apple boot menu starts. 

4. Select a CD/DVD device to boot from. 

5. Select your language. 



11 

/ƻǇȅǊƛƎƘǘϭ мффп-2010 Paragon Software Group. All rights reserved. 

 

6. Launch Disk Utility: ¦ǘƛƭƛǘƛŜǎ Ҕ 5ƛǎƪ ¦ǘƛƭƛǘȅΧ 

 

7. Scan an imŀƎŜ ȅƻǳΩŘ ƭƛƪŜ ǘƻ ǊŜǎǘƻǊŜ όƛƴ ƻǳǊ ŎŀǎŜ ƛǘΩǎ ōŀŎƪǳǇΦŘƳƎύΦ LǘΩǎ ŀƴ ƻōƭƛƎŀǘƻǊȅ ŀŎǘƛƻƴ ōŜŦƻǊŜ ǊŜǎǘƻǊƛƴƎ ŀƴȅ 

DMG disk image, so please take it for granted. 
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8. Select the checked image as source and your system volume as destination, then click Restore to start. Please 

make sure you do everything right for all contents of the selected volume will be deleted. 
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9. Confirm the operation by clicking Restore. 

 

10. ¢ƘŀǘΩǎ ōŀǎƛŎŀƭƭȅ ƛǘΦ ²ƘŜƴ ǘƘŜ ƻǇŜǊŀǘƛƻƴ ƛǎ ƻǾŜǊΣ ǎǘŀǊǘ ǳǇ ȅƻǳǊ aŀŎ ƛƴ ǘƘŜ ƴƻǊƳŀƭ ƳƻŘŜΦ 

Using Command Line 
PŀǊŀƎƻƴ ±ƻƭǳƳŜ {ƴŀǇǎƘƻǘ ŦƻǊ aŀŎϯ h{ · ŀŘŘƛǘƛƻƴŀƭƭȅ ŎƻƳŜǎ ǿƛǘƘ ŀ ŎƻƳƳŀƴŘ ƭƛƴŜ ǳǘƛƭƛǘȅ ŎŀƭƭŜŘ ssctl that allows 

complete snapshot management: 

¶ Create a snapshot of one or several volumes; 

¶ Specify location for snapshot temporary files; 

¶ Open snapshots as block devices, etc. 

During the installation process this utility will be copied to /usr/local/sbin . 

To manage snapshots from the command line, please do the following: 

¶ Launch the command line: Applications > Utilities > Terminal; 
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¶ Type in sudo ssctl to get help. Please note, only a user with the administrator privilege can use this utility. 

 

¶ [ŀǳƴŎƘ ŀ ŎƻƳƳŀƴŘ ŀŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ǳǘƛƭƛǘȅΩǎ ƎǊŀƳƳŀǊΦ ¢ƻ ƪƴƻǿ ƳƻǊŜ ƻƴ ǘƘŜ ǎǳōƧŜŎǘΣ ǇƭŜŀǎŜ Ŝ-mail a request to 

technology@paragon-software.com. 

De-install ation  
To de-install Paragon Volume Snapshot for Mac OS X, please do the following: 

1. Open the installation package by clicking on the supplied DMG disk image. 

2. After the installation package is extracted click Uninstall Volume Snapshot ŦƻǊ aŀŎϯ h{ ·. 


