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PARAGON SOFTWARE AND INSIGHT INTEGRATED SYSTEMS PARTNER TO BRING A SOLUTION TO
COMPANIES SUFFERING FROM STORAGE PERFORMANCE ISSUES DUE TO PARTITION MISALIGNMENT

Paragon Alignment Tool Optimizes Systems by Aligning Affected Drives after Transition from
512-Byte to 4K-Byte Sector Partitions

Irvine, CA — January 8, 2011 — Paragon Software Group, developers of disaster recovery software and

system optimization utilities, announced today that the company partnered with Insight Integrated

Systems (lIS), a division of Insight Investments LLC, the industry expert in technology solutions and
financing options, to provide the Paragon Alignment Tool (PAT) to companies suffering from disk drive
partition misalignment. Insight Integrated Systems will also offer Paragon’s popular Hard Disk Manager

(HDM) 11 Server for disaster recovery and as a cost-effective tool for system migration and virtualization

projects.

With the transition from the 512-byte to the 4k-byte sector storage standard, many drives are

experiencing performance degradation between 20 and 40 percent due to partition misalignment.
Misalignment can appear under a number of different scenarios. For companies utilizing virtual
environments, performance problems are amplified.

“As a leading IT services companies in the U.S., we are in the trenches working side-by-side with our
clients and as a result, we are at the forefront for offering only the best software solutions for our
customers,” said Rob Flannery, SVP of National Sales “We decided to partner with Paragon because we
found their service and products to be top-notch and at an attractive price for our clients.”

“We see many companies struggle with alignment issues,” said Daniel Eickhoff, director of channel sales
at Paragon Software Group. “The performance issues are critical, but IT managers are often unfamiliar
with the problem of misalignment and unsure about the best course of action to resolve the issue with
minimal impact on their organization — our software simplifies the alignment process to get their
servers humming at full speed again as quickly as possible.

We are proud to be partnering with Insight Integrated Systems to provide their customers with
affordable and proven solutions,” said Eickhoff.
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Who May Be Affected by Partition Misalignment?

Computer systems within companies of all sizes are being affected by partition misalignment; whether
running one virtual server or 1,000 — if virtual disks are misaligned, applications, databases, etc. are
running at sub-optimal performance. Almost every storage device, storage system architecture and
application is vulnerable to partition misalignment, including

* Advanced format (AF) hard disk drives (HDDs) and solid state drives (SSDs)

» Database applications, storage virtualization environments, RAID and other distributed data
architectures

Problems with misalignment increase as the number of storage devices in the network increases.

Misalignment of the logical partition sectors and actual physical sectors leads to redundant read/write
operations, which results in a critical decrease in I/O performance and drive longevity. With the Paragon
Alignment Tool (PAT) Enterprise Edition, you can quickly and easily align your drive to eliminate these
problems. Other available editions are: PAT ESX, PAT Scriptable Staging Edition and PAT NetApp Edition.

HDM 11 Server provides a complete backup and disaster recovery software solution for physical and
virtual environments. The product offers the ability to perform instant system recovery and bare-metal
restores to dissimilar hardware. HDM includes4K-aware migration and virtualization utilities, as well as
advanced partitioning and data-wiping tools.

About Insight Integrated Systems (lIS)

Insight Integrated Systems, a division of Insight Investments LLC, is a highly specialized provider of
virtualization, managed services and cloud computing solutions to corporate enterprises. The IIS highly
experienced team of professionals enables businesses to dramatically increase hardware utilization,
reduce server sprawl, reduce the need for new equipment, reduced planned downtime, provide disaster
recovery capabilities and slash operating costs. For more information, visit www.insightintegrated.com.

About Paragon Software Group

Paragon Software Group (PSG) is an innovative software developer focused on two dynamic growth
markets — data storage and mobile productivity. The company offers software for the storage market,
addressing the needs of data security and storage management through a complete line of disaster
recovery solutions along with advanced system virtualization, migration, and optimization tools. A
second portfolio of products focuses on mobile productivity applications for handheld devices. Founded
in 1994, PSG serves its customers and partners from offices around the world, distributing its software
to SMB and large enterprise clients through a network of value added resellers (VARs), distributors and
OEMs as well as online through the company Web site. PSG provides technology to a host of world-class
companies and partners including Dell, Toshiba, HP, Cisco, Western Digital, Seagate, LG Electronics,
Buffalo, Microsoft, Nokia, ASUS, Samsung, Siemens, Lenovo, Sony, Ericsson, IOMEGA. For more



information please visit the company website at http://www.paragon-software.com/business/hdm-

server.
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