Unplanned system downtime
causes serious interruptions in
business operations, lost
productivity and potential loss of
customers and revenue. In
addition, regulatory requirements
demand critical business data is
available for long-term archival

with quick access.

58% of the smallest companies
and 64% of midsize companies
can withstand 4 hours or less of
downtime before an interruption
results in revenue loss or has a
significant impact on business.
Only 27% of small companies
and 29% of midsize companies
have confidence that their current
data protection process reliability

protects their data.

Disk recovery solutions provide
an efficient way to quickly
recovery the operating system
and settings, along with all
system and data files. Providing
system recovery for your
computers raises customer

satisfaction, reduces system

downtime; requires no

re-installations, and significantly

reduces IT support costs.

Storage Lifecycle Management Solutions
for Automotive Industry

Snap-on Diagnostics is part of Snap-on Incorporated,
leading global innovator, manufacturer and marketer
of tool, equipment, and diagnostic solutions for

professional tool users.

Paragon System Recovery™ (PSR) 7.0 is deployed
on thousands of Verus Systems series tablets as the

“return to factory settings” disaster recovery solution.

“Paragon System Recovery has worked great for us;
it's a very robust piece of software and has performed
flawlessly.”

- Gary F. Stefanik, Sr. Project Engineer, Snap-on

Diagnostics

Snap-on released their flagship handheld diagnostic
tablet system in the Fall of 2008. Commanding a premium
price that is several times more than their entry level
products. Verus Systems is the first fully-integrated
handheld diagnostic tool that incorporates multiple
features for customer/vehicle records including: a scanner,
the Snap-on Troubleshooter, a component test meter, a
4-channel lab scope, the Fast-Track® reference database,
and optional J2534 reprogramming capability.

Independent mechanics, auto body shops, and car
dealership mechanics use Snap-on’s tablets to save and
share test results and create personalized reference
libraries on an internal 80GB hard drive, running Windows
XP Embedded SP2. As the Verus tablets are designed for
rugged applications, especially in field usage, Snap-on
sought after an equally robust system recovery solution.

Snap-on wanted their tablets to have the ability to
perform a full factory restore if the hard drive failed. Having
a recovery solution immediately available in the field was

the key selection criteria for Snap-on.

www.paragon-software.com

Paragon’s Robust Disaster Recovery Software Protects
Snap-on’s Flagship Handheld Tablet Systems

Beyond functionality, “time to market” was also a critical
factor in choosing a software partner for the project;
Paragon Software Group quickly became the clear choice
delivering custom development services in record time
while providing exceptional responsiveness through its
technical support team.

Snap-on’s recovery solution required Paragon System
Recovery to be customized to their specification. The
software was quickly updated to include specific device
drivers for the tablet computer’s hardware; Snap-on logos
were placed in the software interface along with their own
wording, modified to their needs. Paragon System
Recovery was designed with custom projects in mind and
is easily fitted to unique requests such as protecting these

high value and robust tablet systems.
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