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PRODUCT CONCEPT

| w

Paragon Virtualization Manager is a powerful tool for system migration that can help you easily migrate a Windows based
system to a virtual environment (P2V) of a major virtualization software vendor, no matter if it’s currently online or being
backed up with Paragon software. It also lets you make a crippled system transferred to virtual hardware with a 3™ party tool
100-percent bootable.

As a useful bonus, Paragon Virtualization Manager enables to successfully migrate a Windows based system to a different
hardware platform (P2P) by allowing automatic injection of all required drivers and the other actions crucial for a migration
of this kind.

PRODUCT KEY DIFFERENTIATORS
The key differentiators of the product are:
v One solution for P2V/P2P system migration;
v’ Fixing the startup ability after unsuccessful virtualization with 3 party tools;
v' Guaranteed support for any Windows operating system since Win2K;
v Zero-install accomplishment of any operation with WinPE 2.1 CD;

v Easy size setup for virtual disks with the partition auto-resize option.

PRIMARY AUDIENCE

Paragon Virtualization Manager can boast a completely wizard-driven intuitive interface, that’s why not only IT pros, but also
inexperienced users can find it easy and efficient. So it’s not limited to a particular target market.

GETTING STARTED

RECOMMENDED TARGET ENVIRONMENT

Paragon Virtualization Manager can operate smoothly on different computer configurations. Below you can find the product
minimal system requirements:

| WINDOWS INSTALLATION
v' Operating systems: Windows 2000 Professional and later versions
v'Internet Explorer 5.0 or higher
v Intel Pentium CPU or its equivalent, with 300 MHz processor clock speed
v/ 128 MB of RAM (256+ recommended)
v Hard disk drive with 100 MB of available space
v" SVGA video adapter and monitor

v' Mouse

WINPE RECOVERY CD
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v Intel Pentium Il CPU or its equivalent, with 1000 MHz processor clock speed
v Atleast 512 MB of RAM
v' SVGA video adapter and monitor

v Mouse

ADDITIONAL REQUIREMENTS

Network card is required to send/retrieve data to/from a network computer.

SUPPORTED VIRTUAL MACHINES

Paragon Virtualization Manager provides support for major virtual machines presented on the market today:

Microsoft Virtual PC;
Microsoft Virtual Server;
Microsoft Hyper-V;
VMware Workstation;
VMware Fusion;
VMware ESX Server.

A YNNI NI NN

INSTALLATION

The setup utility has the standard user interface and set of installation steps. Once the installation procedure is completed
you need to restart the system to activate a system driver that will enable to copy locked partitions/hard disks online (an

obligatory action).
FIRST START

Work algorithm and user interface of the program under Windows and WinPE CD are just the same, which adds to the whole
usability. The only difference between the two lies in the way the program is to be launched.

UNDER WINDOWS
1. Click the Windows Start button and then select: Programs > Paragon Software > Paragon Virtualization Manager.

2. The first component that will be displayed is called the Express Launcher. Thanks to a well thought-out
categorization and hint system, it provides quick and easy access to the program wizards. With its help you can also
start up the help system, prepare log files for Paragon Support Team, or go to the program’s home page.



.r{.r'. Paragon Virtualization Manager™ 2009 Corporate

P2V

-1
What would you like to do?
' P2V
St & P2V Restore
L Transder a separabe partition o an entite hard disk fiom a backup image 1o a vifual
disk
3 Troubleshooting ' J
| = |
: & P2V Copy
o SUPPDI‘T . Transter a separabe partition of an entire hard disk from the cument syshem o a vitual
dizk
Contacts

B P2V Adjust
. Modiy an exaztng situsl disk 1o make sl found D5es bootable on vitusl handwans

UNDER WINPE CD
1. Insert the WinPE CD into a CD/DVD drive.
2. Reboot the computer.

3. After the disc has been loaded, you will see the License Agreement. Read the agreement and then mark the
appropriate checkbox to accept. If you do not agree with any conditions stated there, you won’t be able to use the
program.

Prass Page lip and Page Down 1o scroll the te

End User License Agresment l"|

BETeEEn

PARAGOM Technologie GmiaH,
Syitemprogrammisrung
Heinsch-von-Staphan-35r, 3 €, TEI00 Freibug, Germany,

and

fou, &2 and user

I ¥ou acceps the terms of the agreement, click the check beo below

F¥ ) agceot the termi in the License Agreement |

.&:E: | Decling

To automatically boot from the CD please make sure the on-board BIOS is set up to boot from CD
first.
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4. Once you accept the agreement, you will see just the same launcher as the Windows version does have. There are
only two peculiarities you need to know:

0 The Troubleshooting section is renamed to Tools;

0 Where you can find two more options relevant for WinPE CD only, i.e. the Add Drivers dialog to make the
process of adding new drivers for undefined hardware smooth and easy, and Network Configurator to
establish a network connection.

?i}: Paragon Virtualization Manager™ 2009 Corporate

Paragon

L .": LI ."[ ; L=

] P2V

What would you like to do?

' -
s T2V | @ P2V Restore

i Transher & sepasate parttion of an entie hard disk from a backup mage to a vitual

| disk
Euq Tools :

&) P2V Copy
Support S Transier a separste partiion or an entite hard disk from the cueni system 1o & vitual
disk
Contacts

& P2V Adjust
L Modiy an exsting vitusl disk to make sl found DSes bootable on vitusl haidware

€ Help

POSSIBLE USE CASES

Paragon Virtualization Manager is good at tackling any task that has to do with the system migration, no matter which
segment you’re dealing with, consumer or corporate.

CONSUMER RELEVANT

v' Let’s assume that you’re about to migrate to a brand-new hardware platform with the latest operating system
available for it. Your current system is quite obsolete, but you still need access to some of its software. You don’t
want to waste time re-installing the old software to the new system, and you do know for sure that the bulk of it
won’t work anyway. The best way out is to virtualize your old system.

v'  Let’s assume that your system has been corrupted as a result of a hardware failure. You realize it’s been quite
obsolete and it’s next to impossible to replace the damaged hardware devices. Migration to a new hardware
platform seems the best way out, if not for one thing - you still need access to your software, but you do know for
sure that the bulk of it won’t work on the new platform. Luckily you’ve got a backup image of your old system made
with Paragon software - that’s just enough for its virtualization.

v' Let’s assume you had to migrate to a new hardware platform. Willing to conserve your system, you decided to
virtualize it with a 3" party tool, but unsuccessfully - you got a virtual disk as a result of the operation, but the
system was failing to start up. You had nothing to do but forget about your old system. With our program you’ve
now got the option to make your virtualized system bootable.

v' Let’s assume you had to migrate to a new hardware platform. You just connected your system hard disk to the
brand new PC and tried to start up the operating system - you do know for sure now that this operation had been
doomed to failure from the very beginning. With our program you can easily tackle this naughty problem.
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v'  Let’s assume you need to try new software but are very much concerned about its stability. Moreover you do
suspect it could damage your system. The best way out is to create a virtual clone of your physical system to try and
decide whether new software is safe and exactly what you need or not.

v'  Let’s assume you’re a big fan of different operating systems. You want to run them all on your computer, though
with the option to dispose of any with the minimal efforts possible. Virtualization is what you need — you can have
several completely incompatible operating systems on one PC, including Windows, Linux, Mac OS X, whatever. And
when you feel like getting rid of one of your systems, you can just delete the required virtual machine like an
ordinary folder. That’s it.

CORPORATE RELEVANT

v' Let’ assume you’re a chief system administrator working for a mid-sized company. You’ve got a task to minimize
capital costs for administrating the company’s computer park while guaranteeing business continuity. The best way
out is to migrate some of your servers to a virtual environment, thus you can considerably cut expenses on
hardware and energy, squeeze IT personnel, while providing for increased availability of hardware and applications.

v'  Let’s assume you’re a chief system administrator working for a mid-sized company. You’ve got a task to offer and
implement a reliable disaster recovery plan. The most efficient disaster recovery plan is now closely associated with
system virtualization. By creating virtual clones of existing workstations and servers, you can provide for better
business continuity, as in this case you don’t need to wait for replacement of the failed hardware, you can just
launch a virtual clone of the required system on any available computer.

v'  Let’s assume the company’s Exchange server has been damaged as a result of a power outage. You, as a diligent
system administrator, have got its backup image made with Paragon software, the only thing you need is to replace
the damaged hardware devices and accomplish the restore operation. But you don’t have these devices at the
disposal, so you need to order them - this takes time, the time you can’t afford as that means lost revenue for the
company. The best way out is to virtualize your server from its backup image and then unroll it on some other server
in a virtual environment until you’ve got the spare parts to repair your Exchange server. This way you can
considerably minimize the server downtime.

STEP-BY-STEP SCENARIOS

As we’ve already mentioned, Paragon Virtualization Manager can boast a completely wizard-driven intuitive interface.
Actually there are four main migration wizards:

v' P2V Copy to migrate a physical system to a virtual disk;
v/ P2V Restore to migrate a physical system backed up with Paragon software to a virtual disk;
v' P2V Adjust to recover the startup ability after unsuccessful system virtualization accomplished with a 3™ party tool;
v' P2P Adjust to migrate a physical system to a different hardware platform.
And three supplementary dialogs:
v'  Log Saver to prepare a log files package and send support requests to the Paragon Support Team;

v" Add Drivers to make the process of adding new drivers for undefined hardware smooth and easy (only for WinPE
CD);

v" Network Configurator to establish a network connection (only for WinPE CD).

P2V SCENARIOS

VIRTUALIZING THE CURRENT SYSTEM
To make a virtual disk out of your current system, please do the following:

1. Launch P2V Copy Wizard.



2P P2V

What would you like to do?

t P2V
: » P2V Restore
% Restore aschive of haed ditk o single partition to a vitual detk
N :
Troubleshootin a
5 . » P2V Copy
. [upyeﬁiephgmcdh:&jatkusnjepmlmmawmddﬂc
o Support
Contacts » P2V Adjust

. Audjust eseting vitual dizk to make al found 05e: boolable on vitual hardwae

2. Onthe Wizard's Welcome page, click the Next button.

3. Select either an entire hard disk or only the system partition you want to make a virtual disk of.
Sedected object - Local Disk [7)
Basic Hard Digk 0 [STI1E0811AS)
|I l . @) Mew Volume (6]
i) 123GB NTFS
Basic Hard Disk 1 (WDC WD3I200A4)5 -00VWAD)

I i I 1)) varware (D:)
| 2704 GB NTFS

4. Choose your virtualization software vendor and a number of additional parameters, including.
Q Type of the virtual disk. You can either create an IDE or a SCSI virtual disk (relevant for VMware only);

O Create a split disk. You can choose whether to automatically cut the resulted virtual image to files of 2 GBs or
not (available for VMware only);

Q Pre-allocate all disk space. You can choose whether to pre-allocate all space of the future virtual disk, or do it
dynamically;

Select your virtualization solftware:
(%) WM are Workstation
£ 338 MB «| | |DE w ] Creste a sphit disk  [] Pre-alocate s disk space
() WMWware ESX Server
() Microsoft Virnesl PC
() Microdoft Virtual Senver
) Microsoil Hyper

Not all vendors may be available to choose. If the capacity of the selected object exceeds the
A maximum capacity for a certain virtual disk, its vendor will be shadowed.

5. Depending on your choice the next page of the wizard enables to set the following parameters:

For a separate partition

O Size of the virtual disk. By default the program offers to create a virtual disk exactly the size of the selected
object, which you can upsize however. Please note, you can only increase size of the resulted virtual disk;



9

0 Take all space for the partition. If you upsize the resulted virtual disk, you can choose whether to occupy
the whole disk space by that partition or not;

O Adjust OS to virtual hardware to make sure the operating system will be bootable after the operation.

Plaase preview the resuting lapout of the vitual disk before pou proceed |

Basic Hard Disk 2 [VMware virtual image] - Virltlual Image

. «)) Local Disk [7]
BB GE NTFS

Avaisble opbons
Cumrent zize i |E 398 MB =
6868 | 950 G8
] Take s space for the paititon
[#] Adpsst OS5 to vrhual hardwae

For a hard disk

O Size of the virtual disk. By default the program offers to create a virtual disk exactly the size of the selected
object, which you can resize however.

O Resize partitions proportionally. If you upsize the resulted virtual disk, you can make the program
proportionally change the size of partitions keeping their relative order intact.

O Adjust OS to virtual hardware to make sure the operating system will be bootable after the operation.

Flease praview the resuling lagout of the vartual dek belore pou procesed

Bazic Hard Digk 2 [VMwaie vintual image] - Yutual Image

. &) Local Disk () . &) Local Disk [)
21.2GB NTFS 532 GB NTFS

Auadable ophariz
Cument size it |76 319.34MB 3

1968 1 950 GB

[#] Resze paritions proportionalky
[#] Adpust OS5 to vwbual hasdweane

fr The maximum limit you can downsize the virtual disk is the capacity of its first partition.
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On the next page of the wizard set a file name for the resulted virtual disk and its location. Besides you can also
provide a path to the integration package of your virtualization software.

File niame: for the virtual disk:

(G- widesk] vk

Browss...

Thee virhual disk vl take about 31 GB on New Yolume [G:] There vill be still 124.2 GB of free space
o e vohume after ciasting the fle

Speciy a path for additional divers

Please provide a path bo WM Tools/Addiions 150 image [=.g ‘windows. o’ for Vidware Toolz] o
wza wihen a vitual device dirve iz reguired. IF pou transfer Windows %P to a ViMware SCSI disk, it
should be done argweay.

: It’s strongly recommended to provide a path to VM Tools/Additions ISO image if you transfer

Windows XP to a VMware SCSI disk, otherwise your system won’t boot after the operation.

7. Apply the changes by confirming the operation.

The ‘Wizard has not applied pour changes yet. On this page, you can eithes accept or reconsides the
changes.
Flease note that if wou accept the changes. the Wizad will physically pesform all the neccessan operations
and # wall not be possble to interrupt thiz process o undo the changes.
It vz Lok some tne bo spph the change:, Vol may alio be asked to iaslait polil eompiter duing this
PHOCEEE
Wiould vou ke o apply your changes ?

@ Yes. apply the changes physicaly|
) No, let e

The wizard will provide a detailed report on successful accomplishment of the operation. You can save it by clicking
the appropriate button.
Operations detas:

6.8 GB volurme 0 has bean successiully ranslemed 1o a VW are Workstation vibual disk. |t iz 6.8 GB in wze
and it placed to G Avdisk vindk

The followang 0Ses have been successiully adpsted io the iequired virbual hardweare:
= Microsalt Windows XP «86 on pimary partition 0
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Now you can connect the resulted virtual disk to your virtual machine. Your system has been virtualized.

VIRTUALIZING SYSTEM FROM ITS BACKUP IMAGE
To make a virtual disk out of your old system backed up with a Paragon disaster recovery tool, please do the following:

1. Launch P2V Restore Wizard.

| AP pop P2V
. What would you like to do?

a2V > P2V Restore

|& " Restore archive of Hiyd disk or single partiion 10 8 vitual ditk

_I Troubleshooting

| —= & P2V Copy

[ L Copy entite physical hatd disk o single paitiion to & virhual disk
| o Support

; Contacts »f’ P2V Adjust

Adpast eastng vitual disk o make all fourd 05es bootable on vithual haidveaie

2. Onthe Wizard's Welcome page, click the Next button.

3. Browse for the required backup image of your old system. The section below (i.e. Archive File Details) will also
display a short description of the selected image.

Look in: | [£] Appicaion vy @ %%
| Name Size  Date ~|
F (O PARAGON ]
= [5] Apphcation [E:)
= [ Backup Images 5/28/2003 4:4706 PM
= ] arc_2B050813462753 5428/ 2008 44323 PM
arc_ 2805081 34627531 PEF 168 5/28/2008 44330 PM
| are_ 2005091 34627531, pim 17.3KB 572872008 £:4329PM » |
Swalch bo Aachrve List View
Agctive File Delads
Hame Local Disk 7]

Comrment Backup ol My System Partition
Violume Labet WinixP

File spsteme  MTFS Tolslsizee 29GB
Used space: 1.8GB Fres space: 1.1 GB
Fie: g Images/sc JB05081 34627531 Jare_ 2805001 34627531 PEF

4. On the next page specify exactly what you need to virtualize, only the system partition or the entire hard disk (in
case you have to do with a hard disk backup image).
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Aschive Content
Harme Typea Fiba system | Size Used
S8 B Basic Hard Dick O [Unknown Moded] Basic Hard Disk Drnve
I Local Disk ) Pranasy HTFS 1.96G8 5747 ME
@ Local Disk ) Prirnay MTF5 J8GBE 25GB
Aychive Detals

Hame: Basic Hard Disk 0 [Unknown Model]
Type: Banc Haed Disk Denve:
Total size: 74.5 GB

5. Choose your virtualization software vendor and a number of additional parameters, including.
Q Type of the virtual disk. You can either create an IDE or a SCSI virtual disk (relevant for VMware only);

O Create a split disk. You can choose whether to automatically cut the resulted virtual image to files of 2 GBs or
not (available for VMware only);

Q Pre-allocate all disk space. You can choose whether to pre-allocate all space of the future virtual disk, or do it
dynamically;

Select pouwr virtualization software:
() Wiiw!are Work station

() Wiwiare ESH Server

63934 MB35 5051 |w
Micsazodt Virbual PC

Microzoft Vitual Senver

Mictasolt Hupes'y'

e Ne,

Not all vendors may be available to choose. If the capacity of the selected object exceeds the
A maximum capacity for a certain virtual disk, its vendor will be shadowed.

6. Depending on your choice the next page of the wizard enables to set the following parameters:

For a separate partition

O Size of the virtual disk. By default the program offers to create a virtual disk exactly the size of the selected
object, which you can upsize however. Please note, you can only increase size of the resulted virtual disk;

Q Take all space for the partition. If you upsize the resulted virtual disk, you can choose whether to occupy
the whole disk space by that partition or not;

Q Adjust OS to virtual hardware to make sure the operating system will be bootable after the operation.



13

Pleaze preview the resuting lapout of the vitual dizk before pou proceed -

Basic Hard Disk 2 [WVMware virtual image] - Viltual Image

. &) Local Disk (7]
B8 GE MTFS

Avaisble opbons
Cuirent zize i |E 998 MB -
6868 | 950 G8
[[] Take &1 space for the partibon
[#] Adpszt 05 to vichual hardware

For a hard disk

Q Size of the virtual disk. By default the program offers to create a virtual disk exactly the size of the selected
object, which you can resize however.

0O Resize partitions proportionally. If you upsize the resulted virtual disk, you can make the program
proportionally change the size of partitions keeping their relative order intact.

O Adjust OS to virtual hardware to make sure the operating system will be bootable after the operation.

Flease preview the iesulting lapout of the vartual dek belore you proceed

Bazic Hard Digk 2 [VMwaie vintual image] - Yitual Image

. &) Local Disk () . ) Local Disk [)
21.2GB NTFS 532 GB NTFS

Avadable ophonz
Curent sizeiz |76 319.24MB 3
19GB 1 950 GB

[¥] Resze paititions proparbional:
[ Adpast 05 to vebual hasdveane

f} The maximum limit you can downsize the virtual disk is the capacity of its first partition.

7.

On the next page of the wizard set a file name for the resulted virtual disk and its location. Besides you can also
provide a path to the integration package of your virtualization software.
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File name fos the virtual disk:
G Modishk 2 vl

The vatual disk will Lake sbout 3 GE on Mew Yolume [G:] There will be sill 120.8 GE of hee space
on Hhe vohame after creating the fila

Speciy a path hor addbonal dirvess

Browse...
Please peovide & path o WM Tooks/Addbons 150 mage (6.0 windows.iso’ for Vidware Tools) to

uge when a vitual device diver is requeed. [ pou transler Windows XP o a Viware SC51 disk. #
should be dore aryasay.

f It’s strongly recommended to provide a path to VM Tools/Additions ISO image if you transfer

Windows XP to a VMware SCSI disk, otherwise your system won’t boot after the operation.

8. Apply the changes by confirming the operation.

The Wizard has not apphed wour changes yel. On this page, pou can eithes accepl of reconsides the
changas.

Flease note that i you accept the changes, the \wizad wall physically pesform all the neccessaly operabions
and & will not be pozsble to interrupt thiz proceszs o undo the changes.

It may take some tme to sppl the changes. You may also be asked to restant your computer duting this
process

Wolld woi ke 1o apply vour changes ¥

(%) ez, apply the changes pﬂ.la:-@!
() No, let mtﬁmai-:lu

9.

The wizard will provide a detailed report on successful accomplishment of the operation. You can save it by clicking
the appropriate button.
Operations datais:

Disk 0 froen a 74.5 GB backup image locabed in Z-fmages/Paisgon/.. facc_080B0E21 3237953 PEF has
been successhlly ransfesrad to WiMWare ESX Server vitual disk. It iz 74.5 GB in size and iz placed to
G Medisk 2 vk

The followng 05 es have been successfuly adusted 1o the requined virtual hardwane:

= Microsolt Windows 2000 =35 on pimary partition
= Microsolt Windows *F <86 on pamary parhibon 1

Save

Now you can connect the resulted virtual disk to your virtual machine. Your old system has been virtualized from its backup
image.
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MAKING SYSTEM BOOTABLE ON VIRTUAL HARDWARE

To recover bootability after migrating your physical system to a virtual disk with a 3™ party tool, please do the following:

1. Launch P2V Adjust Wizard.

. P2V

What would you like to do?

g & P2V Restore

L Restom archive of hard disk or smgle partition to a virhual disk

Troubleshooting
F2v C
o opy

2 t
o
Copy entze physscal hard disk o single paitibon bo & vitual disk
o Support : |
Contacts IL’ P2V Adjust I
|

At mh’r;wttn}l:iih o make diu:dﬂﬁﬂ_lfputdﬂam m;dmdwﬂuj |

2. Onthe Wizard's Welcome page, click the Next button.

3. Browse for the required virtual disk.

Lookirc | [F] Apphcations (D) »| [l & W

Name |Size | Date |al
| & [5] System [C))
#F [ oypgein 07.12. 2007 1005:0
# [ Englzh 05.02 2008 13 2544
# [N 0dSbS3bdab? dd? abd 18.06.2009 151210
# [ PRM 10.07,2009 16:45:54
¥ [ Propcts 08.07. 2008173108
# [ Video 16,02 2009 1458 48
® [ wWimlmages 05.02. 2008 13 44:26
B Test VM Diskowmdk 1GB 08.07.2008 2005112
® [=] Other Sudf [E-) ~|
Files of ppe- | ANl virlual disk images -
Dizk info
Widwaoe wirtual hard disk (IDE]

Capacity 1355 GB (20 374 693 883 Bytes)

4. Provide a path to the integration package of your virtualization software.

Speciy a path for sddtional divers

Plaata provide & path to VM Toole/ddditions IS0 image [a.0 'windows. ko for VMwate Tools] lo
use when a vifual device diver is required, I you transfes Windows <P to a Viware SCSI disk, it
should be done arpway.

It’s strongly recommended to provide a path to VM Tools/Additions ISO image if you transfer
Windows XP to a VMware SCSI disk, otherwise your system won’t boot after the operation.
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5. Apply the changes by confirming the operation.

The ‘Wizard has not applied pour changes yet. On this page, you can eithes accept or reconsides the

A changes.

——

Flease note that if wou accept the changes. the Wizad will physically pesform all the neccessan operations
and # wall not be possble to interrupt thiz process o undo the changes.

It rig bk s Bene bo sppl the changss, ol may alio be atked bo asla o eompuber dufing this
process

Wiould vou ke o apply your changes ?
{®} | 'ex. apphy the changes prysicaly.|
"} Mo, let me redonsi

6. The wizard will provide a detailed report on successful accomplishment of the operation. You can save it by clicking
the appropriate button.

Operations detads:
The follovang O5es have been successfully adpested to the requined virtual hardveane:
+ Microsalt ‘Windows XF «88 on pimany pastition 0

Now you virtualized system is 100-percent bootable.

P2P SCENARIOS

MAKING SYSTEM BOOTABLE ON DIFFERENT HARDWARE

To recover bootability after migrating your physical system to different hardware, please do the following:
1. Insert WinPE CD (the BIOS must be enabled to boot the system from the CD/DVD device).
2. Restart the computer.

3. After the disc has been loaded, read the agreement and then mark the appropriate checkbox to accept.



17

Press Page Up and Page Down 1o scroll the pest

End Uiser License Agresment il

BETmERRn

PARAGOM Technologie GmiaH,

Syitemprogrammisrung

Heinfch-von-Siaphan-5ir, 5 ¢, 79100 Freibusg, Germany

and

fou, &8 end user

If you BccEps the terms of the agreement, click the check b below

I F BGtest the terms in the License Agreement |

AcMgst Pecline I

f! If you do not agree with any conditions stated there, you won’t be able to use the program.

4. Once you accept the agreement, you will see the Universal Application Launcher. Launch P2P Adjust OS Wizard.

e P2P

What would you like to do?

. -
= P Adjust 05
% MakeanO5 MR§E on defarsnt hardware

Tools

t
==
0
Contacts

Our WinPE 2.1 based CD offers excellent hardware support. However in case it doesn’t have a driver
for your disk controller, your hard disks will be unavailable. Please consult the Adding specific drivers
scenario to know how to tackle this issue.

Soary, the wizard cannol continue._
A The Wirard has faied to find ary 05 that can ba modéied Pieasa note, the Viirard can

only work with Mcrosoft Windows 2000 and lafer

Dapanding on your system configuration and haniware scme disks can be unavaiabls for
the program

5. Onthe Wizard's Welcome page, click the Next button.

6. From the list of all found Windows based operating systems (if several) select one you need to adjust to your new
hardware. If you're willing to adjust them all, just re-launch this wizard for each.



0s | Vokama | Labe | Capacty
E Windows 20040 Local Disk [T} [Molabed] 19GE
= Windowa XP Local Diske (D7) [Mo labal] 4.3GB

f} The wizard can only work with Microsoft Windows 2000 and later operating systems.

7. Choose whether you’re going to add drivers for the new hardware to the selected operating system or not and the
way it’s to be done. Actually you’ve got three options:

O Upload drivers automatically from the provided driver repository. Generally together with new hardware
you get its drivers for different operating systems on removable media (mostly CD or DVD). By collecting all
these drivers in one folder you can let the wizard automatically pick and install only those required for your
OS (recommended);

Q Upload drivers manually. If you know exactly what drivers your operating system is lacking to successfully
start up, you can manually provide them for the wizard.

O Do not upload drivers. And finally you can just refuse providing 3" party drivers.

T —
:--,' Upload drivers automatically from the provided driver repositony

Salact this option § you'va got a folder with mukipls driver packagas and want all requirsd drvers
for the new hamiwers (2 ba nstaliad sutomatically, Flaase note, only the nacessany dnvers will be |
nsated 1o the saiazted 05 |

0 Upload drivers marually
Select this option ¥ you know axactly what drivers ane requined to make the selected 05 boctable
on the new hardwam.

£ Do not uplead drivers
Salact this oplion § you donl want io insart 3rd pasty deivers (o the selaclad 05,

We prefer the wizard to decide what drivers are to be installed.
8. Browse for a folder with drivers for the new hardware or type in a full path to it manually.

Plaasa choces a folder that contains INF fiss

| % programs’ Paragon Softwane'\progrant’ Test_Divers Browse.. |

9. Apply the changes by confirming the operation.

; The Wizard has not sppbed your changes yel. On this page, you can siher sooepd or reconsider the
J &\ chanpes.

Plaase note. ¥ you socept the changes. the Wizand wal physically pedom ol operstions, so you won'l be sble
to intermupt this process or undo the changes

|k may take some tima to apply the changes . You may also be asked to restart your computer during thes
process
1~ Would you ke to apply your changes 7

& [Yes. aoply the changes physicaly. |

" No.let rﬁw
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After the operation is completed your system will be bootable on the new hardware.

CONNECTING VIRTUAL DISKS

With Paragon Virtualization Manager you can only create virtual disks not virtual machines. Thus to work with your
virtualized system, first you need to connect its virtual disk to a virtual machine. Actually you’ve got two options:

Q Connect the virtual disk to an existing virtual machine;

Q Connect the virtual disk to a new virtual machine.

Below you can see how to accomplish these operations with VMware Workstation. If you’ve got to do with another virtual
machine, the work algorithm will be very much alike. Anyway, to know more on the subject, please consult documentation

that comes with your virtual software.

CONNECTING VIRTUAL DISKS TO AN EXISTING VIRTUAL MACHINE
To connect a VMware Workstation virtual disk to an existing virtual machine, please do the following:

1. Open an existing VMware Workstation virtual machine.

lestvM
State: Fowesed olf
Guest O5: ‘windows XP Profezsional
Conhiguration file: E:\TesfyMWaindows =P Professonal v
Yersion: ‘Weakstabion B.x vitual machine
Commands Devices
B Sta this vittual machine W memory 512 MB
) Edk vitual machine settings By co-rom (1€ 1:0) Ruko detect
:‘?-:l Clorwe thes vubual machins é!Fhm:'y At detect
D etherret Bridged
&) L58 Controler Present
i) Sound Adapter Auto debect
gDﬁpla-,- Ausko detect
8 Processors 1
Noles

Type hete bo enbes nobes for this wirtual machine

2. Please make sure its guest OS is the same as on your virtual disk, otherwise you may face hardware incompatibility

problems.
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Guest 05: ‘Windows %P Professional

Wersion:

Configuration File:
Virtual Machine Settings |

Commands . Hm"l Options |
I Start this vithual m Setling: Summay ."«"llml machine name
Edit virtual machi | | E General Testvid TestvM
. Poasear
B Cone this vl C35huedFolders  Disabled Guest oparaling system
{3 Sriapshat/Replay (&) Microsalt Windows
B Guest lsolstion  Enabled, Enabled O Linnes
5 Tooks Preference ) Novvel Metware
Eﬂma Display  Disabled O ;mﬁdam
[ Apghisnce View  Disabled 2L
Hotes = Advanced Moarnal/M omnal Wersior: ‘
Windows XP Professional v
Type hete bo enter nobdy vt |
Working drectoay
Suspend liles and snapshots wall be stoned here.
[E-ATestvM 1M Brorera.
Virtual keyboard
Use enhanced vitual keyboard

Click Add... to connect your virtual disk to the machine.

Hardwaie | Options

Device Surmenaty

) Memony 512 MB
CO-ROM IDE 1:0] Aulo detect
Floppy At detect

BB E themest Biidged

(JUSE Controller  Pmsent

difl Sourd Adapler  Aulo deles)

= Display Ao detect

(W) Processons 1

A, |

~Ah

Mematy

Specily the amount of memory alocated Lo thes vatual
machine, The memoty size must be a mulbiple of 4 MB.

Merrony for this virlual mechee:

J | 5125 e
168 A 1728
& Guesd 05 iscommended mirmmrm: 128 MB
& Recommanded memony, 256 MB

& Mz recommendad memodgy: T4 MB
[Memany swappng may occur begond this sze)

In the opened dialog select Hard Disk as the required hardware type to add.

| Hardware Type
‘what lype of haidware do you want to install?

_Hﬂc_lwe_lulq.pu'__ E xplanation

0|

| By DVD/CD-ROM Dive

| & Floppy Diive

| B Ethemet Adapler

| € Sound Adaples

| € USB Cortraller

| © Seial Por

| € Parabsl Pot

| ) Genei: 505 Device

Add a haid disk.
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5. On the next page select Use an existing virtual disk.

Dizk:
() Creste & rew virlual desk
A, wirlual dizk is composed of one of more fles on the host file system, which vl

appesi &% & sngle hatd disk 1o the guest operatng sestem. Yitual disks can
easily be copied of moved on the zame host o bebween hasts.

(&)Use an eshing wahsal disk]
Choose this oplion to reuse & peeviousky conhigueed disk.

(O Use a physical disk (for advanced users)
Choose this option o give the vrtual machine diect access to a bocal hard desk.

6. Browse for your virtual disk.

Drisk; =
Thiz chisk fle wall shore padition sccess configuration fod the selecled physical disk a5
spachied for this vitual machine.

WirtdP_SCS|. vk !

7. Click Finish to complete the operation. Most likely you will be asked to convert your virtual disk to a new format.
You can update your disks, since this procedure involves change of a version only, nothing else. To know more on

the subject please consult the Known Issues chapter.

Corvert e:xsting vitual disk bo newes format?

I?

L "J‘
The chasen vitual disk can be convedled bo the nevesst fommat suppodted bi this
Workstation 6% vrtual machine. However, altes corversion the virtual disk vall be

() Keep Existing Fommat
O] l'.‘amg
| oc || canea |
8. That’s all. You can now launch the virtual machine.

TestvM

Shate: Powered off

Gueszt 05: Windows *P Professional

Configuration File: E:\T ezt \\Windows =P Professonal v

Verzion: o station B 3 virhual machire

Commands Devices

B- Chait thit vrhua]mschre i"hmﬂﬁ" ciz2MB

Eﬁl Edit vartisal mab\c sellings = Hard Disk (SC5I 0:0) 93,1 GB

B Clone this vitual machine 2y co-rom (IDE 1:0) Auto detact
EFhmv Auts detect
BB themet Eridged
Q) UsE Controller Fresent
{illysaund tdapter At detect
Eﬁﬁﬂhi‘ Auto detect
[8) Frocessors 1

HNotes
Type bere o enter noles fes this vitusl mechine

CONNECTING VIRTUAL DISKS TO A NEW VIRTUAL MACHINE
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To connect a VMware Workstation virtual disk to a new virtual machine, please do the following:
1. Click New Virtual Machine.

YWMware Workstation

Whware ‘Work slation slows muliple standaed operating systens and their apphcaticns Lo run
with hagh perfoimance in secure and transportable vitual machines. E ach vibual machine i
equivalent bo a PC with a ursque retwork. address and full complement of hatdware choices.,

sl
. Chick thes button to creabe a new virbual machine. ou then can ingtall and
fun & vanety of standard opersting systems in the vitual maching.

Mew Vitual

M acha

L ! .

! Clizk this bistton 1o creste & new tesmn, Yol then can sdd several vitusl
(| machines and connect them wath privabe team LAN segments.

L.u_t

Mew Tearm

— Click this buittor o browise for vitusl machines of leams and o selecl one

'E'-J fo disphay in this panel. ‘ou then can interact with the: guest operating
ILL-_;:/ spsterm waithan this desplay &z you would a standard PC.
Open Exsting
WM or Team

2. Onthe Wizard's Welcome page, click the Next button.

3. Onthe next page select Typical.

Wirtueal machine configuration

s
Credle & new virtual maching with the most common devices and configuration
options.

Ths Work:station B x virual machene will not be compatible with E5 Server
3Ax. Server 1%, ACE 1., Workstabion 5.x or older versions.

{1 Custom
Choose the optian i pou need o creabe & yirlual machne with additional
dewces of specilic configuistion options. of if you need bo cieate a vitual
machie with specilic haidware compabbiity requiremrents.

4. Select the required guest OS. Please make sure it’'s the same as on your virtual disk, otherwise you may face
hardware incompatibility problems.

Guest operaling syslem
(%} Microsoft Windows
) Ly

() Howell Net/are
) 5un Solaiz

) Oitheer

Waition

|\Winsdowes %P Professional |

5. Provide a name and location for your virtual machine.
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Virbual machine name

[\Wird<P Pro [TEST] j
e

| E-\My Documents\My Vithasl Mackines\wiriP Pro [TEST) [ Browss.. I

6. Select a network connection type. To know more on the subject, please consult documentation that comes with
your virtual software.

Network connechion

() Uza bridged networking
Grve e guest operating sistem deect access to an extenal Ethemet netwark.
The guest must have itz own [P address on the exiemal network.

(7 Use rustwsoe. address ranlation [MAT)

Give the guasl oparatng system sccess Lo the host computer's dial-up o
abemnal Ethemet network conmection wing the host's IF addiess

() Usa hozt-only nelwerking
Connect the guett operating system o a prvale vibeal network on the host
compliber,

() Do not wse a network, connection

7. As the final step the wizard will offer you to create a virtual disk. As you cannot skip it, click Finish to complete the
operation.

Disk capaciy
Thiz vetual disk can nevet be lasger than the maxamum capacily that you set here.

Disksze(GB) | W3

[C] Alocate all disk space now.

Hymwummmwwm you enhance pedoamance of
wour virtual machine. However, the disk wall takos longer to create and thees must
be encugh space on the host's physical disk.

I woun do not allocate disk space now, your virtual deskc fles wall stark srmall, then
become lacger a3 vou add applications, fles, and data 1o wour vitual maching.

[ 5pit disk: into 2 GB fies:

8. Edit settings of the newly created machine.

WinXP Pro (TEST)
Sltate: Fowesed olf
Guest O5: ‘Windowes X Professional
Configuration file: E-\My Diocumentz\Wy Vil M achinss\wirtP Pro [TES TNwWirdows 2P Professional v
Yersion: ‘wicekstahan B.x vitual machine
Commands | Devices
b Sten this vittusl machine W mermory 256 MB
ﬁ Edit vrtualgackme seltngs &= Hard Disk (IDE 0:0) B0GE
8B Clone this mfusl machine (2 Co-ROM (IDE 1:0) Auko detect
&Flmv Austo datect
BB Ethermet Bridged
(D usB Cantroler Fresent
41 Sound Adapher Auto detect
Elsplay Ausko detect
i Processors 1
Hotes
Type hete bo entes nobes for this virtual machine

9. Select the default virtual disk and click Remove to delete.
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Davica Summary Dk s
\windoves XP Professional vmdk i
sk [IDE

CO-ROM [IDE 1:0) Capaciy

Floppy Cureni size: 1.06MB  System fieec 353 GE
BB Elheinet Bridged Masimum size:  B00GE
CJUSE Cortroer  Present
Qi) Soumd Adaptes  Aubo detect Diisk. nfonmation
= Display Suto detect Disk space i not preallocated for Has hard disk.
8 Proceszon 1 Hand dick contents are stored in a single fle.

lpad ) LR )
10. Click Add... to connect your virtual disk to the machine.
Hardwam | Diptions |
" Device Sumenary | - Memory
".Hﬂmq,- 512 MB Specily the amount of memory alocated Lo thes virtual

ne, T : iple of 4 MB,
CO-ROM (DE 101 Aulo detsct | maching, The memody tize mud be a mulipls of 4 MB

Floppy Auto detect Memon for this virtual machne:
EBEhemst Bridged (2=l
(D USE Controller  Presert J T Ly
4l Sourd Adspler  Audn delect 408 & 1728
=l Display Zado detect
@) Processos 1 & Guest 05 recommended miramum:. 128 MB
& Recommendad memorny, 256 MB

& Maoarruam recommendad memony: TE4 MB
[Memery swappng may ocour beyond thes size)

— f

11. In the opened dialog select Hard Disk as the required hardware type to add.

HHM Type
‘what lype of hatdware do you wark to install?

Hudwaetypes:  Ewplanation
=" Hiaocl Disk | Add a hard disk.
i%nmﬂuunm

| & Floppy Diive

| BB Ethemet Adapter

| € Sound Adapter

| ) USE Cortrolier

| (@ Seial Pon

| © Paalel Port

| &) Genene SCS| Devies

12. On the next page select Use an existing virtual disk.
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Dizk.
(C) Create & rew vitual disk
A wirtual disk is composed of one of more fles on the host file system, which vl

appesi a3 & single hard disk o the guest operating swstem. Wirtual disks can
sazily be copied cr moved on the zame host or betbwesn hosts.

@Use an exsting vatual disk]
Choose this oplicn to reuss & peeviously conhigueed disk.

() Use: a physical disk [for advanced wers)
Chooszs thiz oplion Lo give the vetual machine deect access bo a local hard disk.

13. Browse for your virtual disk.

Drisk; =
Thiz chisk fle wall shore padition sccess configuration fod the selecled physical disk a5
spachied for this vitual machine.

~:|.r wiP_SCS|.vmdk _

14. Click Finish to complete the operation. Most likely you will be asked to convert your virtual disk to a new format.
You can update your disks, since this procedure involves change of a version only, nothing else. To know more on

the subject please consult the Known Issues chapter.

Corverd eazting vitual desk bo newes fosmalt?

I?

'\. ")
The chosen vitual disk. can be convested bo the neveest fomat supported by this
Workstation 6.2 vrtual machine. However, alter corversion the vitual disk vall be

() Keep Existing Foimat
@® Eamg
|l ok || cance |
15. That’s all. You can now launch the virtual machine.
TestvM
State: Powered off
Guest 05: ‘Windows 2P Professional
Configuration file: E:\TesfVM\\Windowes =P Professional v
Yersion: ‘Workstation B.x virhual machine
Commands Devices
B- Shait this vrhualmachne il‘hmﬂﬁ" 512 MB
Eﬁ Edit virtiial mcﬁb\c settings = Hard Digk (SC5I 0:0) 3.1 GB
B Clone this vitual machine 2 co-RoM (D€ 1:0) Auto detect
ﬂﬁmw Auta detect
BB cthermet Eridged
QUsE Controller Present
il Sound Bdapter Autko detect
Em ¥ Auto detect
@) Prezessons 1
Hotes
Type bere bo enter noles fos this viitusl mechine

EXTRA SCENARIOS FOR WINPE CD

ADDING SPECIFIC DRIVERS
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Our WinPE 2.1 based CD offers excellent hardware support. Anyway you’ve got the option to add drivers for specific
hardware with a handy dialog.

To add drivers for specific hardware, please do the following:

1. Click Add Drivers.

P oo Tools
I What would you like to do?
* It
C— Fev | #» Add Dnivers

| | v Load diversfroma |_-L§| desic, fleppy, COVTVD or network

Eﬂ Tools

0 3 Configure Network
| St up natwork paramatan or map a shamd foldar
o
| Contacts * Log Saver

Prepans log fles of tha operation to send 10 Pamgon Support Team

2. Inthe opened dialog browse for an .INF file of the required driver package located on a floppy disk, local disk,
CD/DVD or a network share. Then click the Open button to initiate the operation

Lock in; | (5] g2 foisarver) 2] :j o R <2

!;;H Hame | Sze | Date ~|
£t (5] ga (\isarver) (2
Disk Drtves - QA M S/25 2007 Bi43:53 AM J
- ] By &4/16/2008 3:15:50 AM
-] 22408 7
@ +- ] datasha
Hetwork Places & 5] Rools_PM2003 F0/2008 251:04 AM
o B Adum03 TS 114504 PM
| - ES Compatbity £/15/2008 7:46:37 AM
“+ | Davncan ENE/2009 11:28:46 PM
5 ] drtvers 7/6/2009 3:15:36 AM
- B aard bog_wndk Jap-vista_b 11975 58,2008 10:31:34 PM
= intal-ICH SAR2009 10:3353 PM
[ L 15 E:ZET' 3253 PM
SEKE 9 08 1:21:12 AM
TSKE 371272008 1:21:12 AM
Flas of type: I!‘-.‘:'es :I

e

fr To know how to map a network share, please consult the Configuring network scenario.

3.  You will be notified on the successful accomplishment of the operation. Click Yes to load another driver or No to
close the dialog.
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Driver “z-/adjustos/dhivers/intel-ich/driver/iashc inf ™ has
been loaded successhully. Would you like: to load another
driver{z)?

O

CONFIGURING NETWORK

If your local network has a DHCP server, a network connection will be automatically configured once our WinPE CD has been
started up. Otherwise you will need to do it manually with a handy dialog by providing an IP address, a network mask, default

gateway, etc. Besides with its help you can easily map network shares.

To manually set up a network connection and map a network share, please do the following:
1. Click Configure Network.

1P oo Tools
What would you like to do?

|

+
_— Y & Add Drivers
L Load drven from a local disk, floppy, COVDVD or network
Sl Tools | t’ Configure Network
| St Lp nistwar: W o map & shared foldar
Support
Contacts # Log Saver

~ Prapars log flas of the operation 1o send to Parsgon Support Team

2. Inthe opened dialog provide an IP address, a network mask, default gateway, etc. for your network device.

Ethemet adapter; | inte![R) PRO/ 1000 MT Metwork Connection =l

AP e /NS
™ Obtain an IF address aulomaticaly. R I Belease |
& Usa the folowing IP address :

1P Address ; j2000 1 208
Subnet Mask :  [255.255 2400

Disfaukt Gateway < [200.0 1 1 Agvancad, . |
Loedimmbie | Ssvetofie | IQK'M'MI

3. Click the Network drivers tab to map a network share.

Drive | Metwork path | Map Netriork Drive |

Z maryeroa

4. Click Map Network Drive and provide all the necessary information to map a network share in the opened dialog:
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W
!

Cancal

Click the standard browse button [...] to browse for the required network share or manually enter a path to
it;

Q Define a letter from the pull-down list of available drive letters;

Click the Connect as user button at the foot of the dialog page to specify a user name and password to
access the selected network share if necessary.

By clicking Disconnect Drive... you can delete an existing network share if necessary.

Click the Network identification tab to change a network name of your computer (generated automatically) and a
workgroup name.

U SR oo cenionen| [
Complter Name | NNINT SESD0EE
Workgroup [WoriGrRoUF
Primary DNS suffic ;|

By default, the wizard saves all network settings in the netconf.ini file located on the WinPE RAM drive, thus it will
only be available until you restart the computer. However, you can just once configure your network device and
then save this file to some other destination, for instance a local drive, and this way avoid constant re-configuration,
just by providing a path to it. So Click Save to file to save the netconfig.ini file to the required destination.

SAVING LOG FILES

The program enables to simplify the procedure of sending support requests to the Paragon Support Team. In case of having
difficulties with handling the program, you, with the help of this very function, can address the company support engineers

and provide them with all the information they need such as the disk layout, performed operations, etc. in order to tackle the
encountered problem. Information of that kind is stored in log files.

To prepare a log files package, please do the following:

1. Click Log Saver.

I oo Tools
What would you like to do?

E 3
sy T2V # Add Drivers

Load drivers from & local diskc, fopey. CO/DVD ar network
! Tools

0 Support
Contacls

’} Cunllgure MNetwork

Set up Metwark paramelens oF mao b shared folder

} Log Saver

Prepam -vg ‘Jaﬁru operation to 'iG'l'd te =‘ara.,cm S_Dp-:lr‘ T!aﬂ
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In the opened dialog browse for the required location of the log files package or manually provide a full path to it.
Click Collect to initiate the operation.

Pati o the tanget =p fila:

|Z:Logs_0S0TI0_1325.20 Browse |

g | _ |

documents.

2 Log files do not contain any confidential information on the operating system settings or the user

Paragon Virtualization Manager is a powerful tool for system migration that can satisfy the needs not only of a rank-and-file
user, but a system administrator working for a small or mid-sized company. It’s extremely easy to use both under Windows
and WinPE thanks to a wizard-driven interface and a handy launcher. The program will certainly be appreciated by those who
don’t like to waste time learning an awkward complicated interface, those who need the result with the minimal efforts
possible. That’s where Paragon Virtualization Manager is a real pro.

FOR P2V SCENARIOS

1.

You should install integration services (e.g. VMware Tools) on the virtual system yourself. We only guarantee its
smooth startup.

At the startup, a virtual machine (e.g. VMware Workstation) might notify you that the used virtual disks are of old
format and require update. You can update your disks, since this procedure involves change of a version only,
nothing else. The problem is we cannot use the latest version for the newly created virtual disks, in order not to lose
compatibility with older versions of VMware.

After transferring Microsoft Vista and later versions to a virtual disk, you will need to re-activate license of the
system. It’s normal behavior as these systems keep tracking any change of hardware. Re-activation is legally justified
in this case, as you transfer your system to another PC.

It’s up to you to create a virtual machine or use the already created one to connect virtual disks made with our
program.

We cannot accomplish a network system transfer: remote online copying of an active server to a virtual disk and
then startup of its virtual clone.

If you prefer to create a SCSI HDD when converting to a virtual disk of VMware Workstation or VMware ESX Server,
we pick a driver for the HDD controller just the way VMware does, i.e. according to the found OS:

QO  Windows 2000/Windows XP — Bus Logic;
QO Windows 2003 (all editions including WinXP x64) and later versions — LSI Logic.

Thus if you will then connect the created virtual disk to a virtual machine with another type of the adapter, the
system won’t start up!
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7. When creating an IDE virtual disk for VMware Workstation or VMware ESX Server, we do not install drivers for SCSI
controllers on purpose, just not to litter the system. The necessary drivers will later be installed by VMware Tools, if
the virtual machine has SCSI hardware.

8. If you convert a partition/hard disk with Windows XP to a SCSI virtual disk of VMware Workstation or VMware ESX,
you need to add the VMware SCSI driver from outside, since Windows XP doesn’t have it. To do that we try to find
an installed version of VMware Workstation on your computer to extract the required driver. If failed to find, then
we will ask you to provide a path to VMware Tools or the driver itself.

9. We can smoothly convert a hard disk with several operating systems. But according to an issue 6, when converting
to a SCSI virtual disk of VMware Workstation or VMware ESX Server, for different versions of OS, different controller
drivers will be installed. VMware however cannot emulate different hardware for each operating system of one
virtual machine. To tackle this issue, please install the LSI Logic driver under Windows 2000/Windows XP, then select
the LSI SCSI controller for your virtual machine.

FOR P2P SCENARIOS

1. If you've installed several operating systems on one partition, we can only add drivers to one. Microsoft highly
recommends to install each operating system on a separate partition.

2. Drivers are not cached during selection. That’s why if you select a driver to add to the system, but it’s already
unavailable during the operation, the program will end the operation with an error.

PARTICIPATION IN BETA TESTING

Participation in beta testing programs organized by Paragon means not only functionality testing of its products, but the
opportunity to improve behavior of a certain product and its feature list by providing feedback directly to the company’s
development staff.

Please note that you can send the program’s log files by using the Send Log Files feature or via direct e-mailing to:
feedback@paragon-software.com.

We really appreciate your feedback.
REPORT TEMPLATE

1. Please attach your log files package to the feedback message. You can get logs package by running Troubleshooting-
>Log Saver after P2V or P2P operations are finished. It doesn't collect any private information about your computer.

2.  What virtualization software do you use? Please name vendor, product edition and version number.
3. If you have other virtualization software, not supported by our product, please name it.

4. How did you find interface of Virtualization Manager? Did you face any problems with it?

5. Did you read product manual/help? If yes, did you find the answers for your questions/issues?

6. Did you have any experience of using similar products? If yes, then name them please.

7. If you used P2P Adjust wizard, do you have any issues or problems to inform?

8. If you used P2P Adjust wizard, what was the source and target hardware specification (CPU, chipset models, discrete
SCSI/SATA adapter if any).
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