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PARAGON SOFTWARE’S BACKUP AND DISASTER RECOVERY SOFTWARE USED BY RAND WORLDWIDE 

FOR FIELD AND CLASSROOM LAPTOP PROTECTION  

Hidden and Protected Image Eliminates Unauthorized Backup and Restores  

Irvine, CA — November 9, 2011 — Software developer Paragon Software Group announced today that 

RAND Worldwide is using Paragon’s backup and disaster recovery software to protect its remote and 

classroom laptops. RAND is one of the world’s leading providers of technology solutions and 

professional services to the engineering community, targeting organizations in the building, 

infrastructure and manufacturing industries. RAND utilizes laptops both in the field and in their training 

rooms. As such, they needed backup and disaster recovery software that could provide quick and easy 

system-restore operations for both scenarios. 

For field operations, one of the deciding factors behind selecting Paragon’s software was that the 

software could hold a backup image within a hidden and protected partition, while minimizing 

accessibility by anyone but an administrator. “Other software we evaluated required the product to be 

installed on the machine,” said Doug Dragich, senior systems engineer for RAND Worldwide. “We 

needed software that would allow us to prevent a user from running the program and changing any of 

the settings or carrying out unauthorized backups or restores. Paragon’s hidden backup capsule 

technology ensures the availability and integrity of the backup image, and guarantees a successful and 

quick restore when it counts.”  

Similarly, RAND needed software that could conveniently restore systems back to their original state 

after each training session. “With a couple of clicks, our training staff can easily and quickly restore a 

couple of hundred training machines to look just as they did when they were new for the next training 

session,” said Dragich. 

“More and more, companies like RAND Worldwide depend on Paragon Software’s backup and disaster 

recovery tools to simply and effectively protect their users’ systems and data,” said Tom Fedro, 

president of Paragon Software Group. “We are very happy to have such an acclaimed company as RAND 

join our list of quality clients.” 
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The Bottom Line  

“Paragon’s backup and restore software provided a great way for us to give fast and simple support to 

our remote employees should their laptops become compromised; as well as quick restores for our 

training machines,” continued Dragich. “Paragon’s backup and restore software has proven itself many 

times over with quick, easy and reliable recoveries.” 

Backup and Disaster Recovery Software Feature Highlights 

Paragon’s backup and disaster recovery solutions offer comprehensive features including disk and file-

based backup, differential and incremental backups, bare-metal restore to dissimilar hardware and 

virtual machines, and a wizard-driven backup scheduler for convenient “set and forget”-type operation. 

They also allow for image-based backups into a hidden, local partition for self-contained system restore 

with only a couple of key strokes. More information and trial downloads of Paragon’s backup and 

recovery software solutions for businesses, like Hard Disk Manager 11 Server and Drive Backup 10 

Server, can be found at www.Paragon-Downloads.com or by calling 888-347-5462.  

About Paragon Software Group 

Paragon Software Group is an innovative software developer focused on two dynamic growth markets—

data storage and mobile productivity.  The company's comprehensive product line for the data storage 

market addresses the needs of data security, storage and management for PCs, servers and networks.  A 

second portfolio of products focuses on mobile productivity applications for handheld devices.  Founded 

in 1994, Paragon Software has offices in the USA, Germany, Japan, Poland and Russia delivering its 

solutions to consumers, small business and enterprise clients worldwide through a network of Value 

Added Resellers, distributors and OEMs as well as online through the company website.  Paragon 

Software provides technology to a host of world class companies and partners including Cisco, Dell, HP, 

WD, ASUS, Seagate, LG, Logitech, Buffalo, Iomega, Siemens, Lenovo, Microsoft, Motorola, Nokia, and 

more.  For more information please visit the company website at www.paragon-software.com. 
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